
 

 SALESFORCE ADMIN CURRICULUM 

=============================== 

 

1. Introduction to Cloud Computing & Salesforce 

2. Documents & Applications 

3. Objects/Fields/Tabs 

4. Formula Fields  

5. Validation rules 

6. Record Types/Page Layouts/Buttons/Links 

7. Salesforce object Relationships & Roll-Up Summary Fields 

8. Reports & Dashboards 

9. Data Loader/Import wizard 

10.Users and Profile Security Features 

12.Approval/Process Builder 

13.Flows & App Builder 

14.Salesforce Sales cloud 

15.Salesforce Service cloud 

 

 

 

 

 



 

SALESFORCE Development CURRICULUM 

===================================== 

1. Introduction to Force.com Platform  

2. Object Oriented Programming 

3. ORM Feature 

4. Sub-Programs 

5. Constructors 

6. Collections 

7. SOQL Queries 

8. DML Operations 

9. SOSL Queries 

10. Email Programming 

11. Asynchronous Programming 

12. Schedule Apex Programming  

13. Flex Queues 

14. Apex Triggers 

15. Apex Sharing 

16. Custom settings 

17. Exception Handling 

18. Visualforce Pages 

 


